
 
 

Privacy Statement 
 
What kind of data do you store? 
 
If you subscribed on web: 
 
Email address. 
 
If you signed the visitors book: 
 
Email address and/or name, surname.  
 
If we met in person and you asked that we stay in touch (left your contact details): 
 
Any or all of the following: 
 
Name, surname, email, phone number, professional details, address, interests.  
 
We might also keep a short note on where and how we met. 
 
If you have purchased a work from us, we are required to file proof of identification in accordance with the 
EU 5th Anti-Money Laundering Directive: 
 
For individuals, a copy of a valid photo identity document such as a passport, driving license or national ID card which 
confirms full name, date of birth, and permanent residential. In cases where the residential address is not visible on the 
identity document, additional proof of address will be required (e.g. in the form of a recent utility bill or bank statement). 
For companies, we will require company details including evidence of incorporation, directors and the ultimate beneficial 
owners.  
 
 
How is the data used? 
 
We either get in touch individually or send e-newsletters about upcoming shows or art fairs, if we believe 
they could be of interest to you. 
 
We hold this data until you unsubscribe or ask to be removed from the database. 
 
If you have purchased a work from us, your identity documents will be securely stored for five years in 
accordance with the EU 5th Anti-Money Laundering Directive, and may be shown to HMRC and or law 
enforcement to demonstrate compliance.  
  
 
How can I unsubscribe, request or correct the information you hold about me? 
 
You can unsubscribe by following the link at the footer of our emailers.  
 
You can email gallery@carlosishikawa.com to request for your data to be corrected or deleted from our 
database. 
 
 
We do not share any of your personal information with third parties and would never 
knowingly compromise its safety.  


